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OUR PRINCIPLES  
OF ACTION VIS-À-VIS  
OUR ENVIRONMENT

1.	 �Identification of the interested parties. The interested parties identified by the Institute are 
the following: trustees, members of the Scientific Council, Community of Madrid, directors and mana-
gers, employees, external researchers, students, IMDEA Foundations, suppliers and service providers, 
State Public Administration, European Union, customers, Universities, other R&D Centres, Laboratory 
Network, Getafe Town Council, audit and inspection bodies, collaborators and society in general. 

2.	 �Vis-à-vis the scientific community. The Mission, Vision and Values of the IMDEA MATERIALS 
Institute inspire its principles of action vis-à-vis the Scientific Community of which it forms part. This 
is brought to fruition by doing research of excellence in materials science. The Institute promotes the 
value of collaboration and the quality of research while it proposes models for the organisation of said 
research. It transfers the importance of this to society as a whole, fostering dialogue between the eco-
nomic and social agents, particularly, while offering its advice and its experience in research activities.    



10

in
st

itu
te

 iM
de

a 
m

at
er

ia
ls

3.	 �Vis-à-vis our customers and collaborators. The Institute conscientiously pursues its activity 
in accordance with the law, and it does not accept deceitful, fraudulent or malicious conduct that 
might enable the Institute to obtain undue advantages. There is a commitment to providing our custo-
mers and collaborators with services that meet their needs, contributing to the creation of a climate of 
mutual trust, while attending to any complaints that might be made.             

4.	 �Mutual commitment vis-à-vis our suppliers and service providers. The Institute stri-
ves to establish relations based on trust and mutual benefit with its suppliers and service providers. 
The procurement decisions of the Institute are made according to the contracting process established. 
In this respect, it is mandatory and innate to our ethical culture that directors, managers and emplo-
yees should apply the basic principles of public contracting that are currently applicable.  

5.	 �Vis-à-vis our competitors. The Institute pursues its activities fairly and does not engage in de-
ceitful or derisory advertising in regard to the competition or third parties. Any information obtained on 
third parties, including information on the competition, is done in a lawful manner. 

6.	 �Transparency vis-à-vis our trustees. The Institute is committed to the purpose of continual 
creation of value for its trustees and shall place at their disposal on an ongoing basis communication 
and consultation channels which will provide them with adequate, useful and complete information 
about the development of the Institute.    

7.	 �Collaboration with the public administrations. The professional activities of the IMDEA MA-
TERIALS Institute depend to a large extent on its relations with the public administrations of its most 
immediate environment, Europe and other countries in which it pursues its activities. Its relations with 
the authorities, public bodies, national or international public servants and public administrations in 
general are pursued in accordance with the law, integrity, collaboration, cooperation and transparency.
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ls8.	 �Participation in Society. The IMDEA MATERIALS Institute and its directors, managers and em-

ployees wish to contribute so that our activities have a positive impact on society. Thus, by social 
commitment, the Institute, as a development agent in the region in which it is located, is committed to 
socially responsible action, in compliance with the law and, in particular, it assumes the responsibility 
of respecting the cultural diversity and the customs and principles in place between persons and the 
community affected by its activity.

9.	 �Protection of the environment. The Institute follows the procedures and recommendations to 
mitigate any environmental impact of its activities on its environs and to comply with all the relevant 
environmental legislation. It thus endeavours to reduce the use of toxic, pollutant or hazardous ma-
terials and products, replacing them with others that are less aggressive to the natural environment 
and people. 

10.	 �Relations with political parties. The Institute’s general policy is that of not extending contribu-
tions to political organisations, parties or committees or politicians in order to promote private political 
interests. On no account may any director, manager or employee link and/or relate the position we hold 
in the Institute or the brands with which it is identified with the political activities in which we might 
individually and in a private capacity take part. 

11.	 �Media relations and information transparency. The Institute communicates its activities 
and projects in a truthful, adequate, useful and consistent manner. The transparency of the information 
to be disseminated is a basic principle that governs the action of directors, managers and employees.
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TO COMPLIANCE
1.	 �Ethics and Compliance Committee. The Ethics and Compliance Committee is a collegial body 

of an internal and permanent nature, having competences in the compliance with and application of 
the Code of Ethics and the Compliance Management System. The composition, operation and functions 
of this Committee shall be overseen directly by the Institute’s management in accordance with the 
internal rules governing same. The Committee has the material and human resources necessary to 
perform its functions and its resolutions shall be binding on the Institute, its directors, managers and 
employees. 

2.	 �Acceptance and responsible compliance. This Code of Ethics is binding on all directors, 
managers and employees of the IMDEA MATERIALS Institute and on third parties that have voluntarily 
undertaken to comply therewith. All directors, managers and employees must expressly accept the 
conduct laid down hereunder.     

3.	 �Communication and training. The Ethics and Compliance Committee is responsible for pro-
moting the dissemination of the content of the Code of Ethics among directors, managers and emplo-
yees, as well as the other interested parties where it deems necessary. An Annual communication and 
internal training action plan for directors, managers and employees shall be prepared and approved. 
Specialized training shall be given to directors, managers and employees who, due to the activities 
they perform, require more specific and detailed knowledge of the model of conduct that is expected 
and the inherent risks.
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4.	 �Ethics Channel. This is a transparent channel for directors, managers and employees to com-
municate behaviours that could involve the commission of an irregularity or of an act contrary to the 
law or to the rules of the Code of Ethics governing conduct or for consulting queries that might arise 
about the interpretation thereof. The rules governing the Ethics and Compliance Committee and the 
Ethics Channel set out the Channel’s scope of application, the Committee’s competences and, where 
necessary, those of other governing bodies involved in its management, the access and procedure rules 
and any other matters in relation to the Ethics Channel necessary for the correct implementation and 
functioning thereof. 

5.	 �Noncompliance: sanctions. The Institute shall put into practice the measures necessary for the 
effective application of the Code of Ethics, based on the principle that there is no tolerance for une-
thical behaviours, unlawful practices, inappropriate professional conduct or violations of the relevant 
laws. Where the Ethics and Compliance Committee determines that a director, manager or employee 
has demonstrated conduct that might contravene the Code of Ethics, its rules of implementation or 
the law in general, it shall commend as a function to human resources the application of disciplinary 
measures in accordance with the rules governing misconduct and sanctions laid down by labour law 
and/or other relevant laws and regulations.

6.	 �Updating. This Code of Ethics may be amended or updated from time to time on the criteria of the 
Institute.

7.	 �Approval and effect. This Code of Ethics was approved by the executive committee of the IMDEA 
MATERIALS Institute in May 2019, and has since been in effect for all of the Institute’s directors, ma-
nagers and employees.
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